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Changi Airport Tell Us Why You Love Changi Promotion  

CONDITIONS OF ENTRY 

ENTERING THE COMPETITION 

PROMOTER 

1. This Changi Airport “Tell us Why You Love Changi” Competition (“Competition”) is conducted 
by Changi Airport Group (Singapore) Pte. Ltd, Singapore Changi Airport, PO Box 168, 
Singapore, 918146 (“Promoters”) and Circul8 Communicate Pty Ltd (ABN 11 123 609 049, L1 
545 South Dowling Street, Surry Hills, NSW, 2010 (“Promoters”).  

PARTICIPATION 

2. Entering the Competition constitutes acceptance of these conditions.  

3. The Competition is only open to Eligible Entrants.  

4. An "Eligible Entrant" is an individual who is: 

i. Not an employee, officer, servant or contractor of the Promoters or any organisation 
associated with the Competition or provision of the prize, or their related bodies corporate or 
associates or any of their agencies involved with the Competition;  

ii. Not a spouse, de facto spouse, parent, child or sibling (whether natural or by 
adoption) of such an employee or other person as described in clause 4(i) above; 

iii. A permanent resident of Australia; and 

iv. Aged 18 years or over 

5. All relevant instructions on the Promoters’ website (if any) form part of these conditions 

COMPETITION ENTRY PERIOD 

6. Entry to the Competition opens at 10.00am AEST on 3 September 2018  and ends at 11.59pm 
AEST on 4th October 2018.  ("Entry Period").  

ENTERING THE COMPETITION 

7. a. An Eligible Entrant can only enter the Competition by complying with each of the following 
requirements: 

i. Visit https://au.changiairport.com/onlyatchangi  

https://au.changiairport.com/onlyatchangi


ii. The user will be required to enter a form with their first name, last name, email 
address, country, postcode.  

iii. The user will be required to tell us in 25 words or less “Why you love Changi 
Airport?” 

iv. Users must also provide their email address to automatically enter our newsletter 
database. 

v. Maximum of 1 x entry per person 

vi. By entering the promotion participants consent to the Promoter using entrant’s 
name and contact details to contact them if they are the winner. 

 
vii. There will only be ten (10) iSC voucher to be won.  

 
b. This is a game of skill. 

c. Agree to comply with these terms and conditions of entry.  

d. Read and accept the contents of the Changi Airport Group (Singapore) Pte. Ltd Privacy 
Statement. 

8. All Eligible Entrants must ensure that their entries are received by the Promoters during the 
Entry Period. Entries are deemed to be received at the time of receipt into the Promoter’s 
database. The Promoters are not responsible for receipt of incorrect, inaccurate or incomplete 
information either caused by website users or by any of the equipment or programming 
associated or utilised in this Competition, or by any technical error that may occur in the course 
of administration of this Competition. The Promoters assumes no responsibility for any error, 
omission, interruption, deletion, defect, delay in operation or transmission, communications line 
failure, theft or destruction or unauthorised access to or alteration of Entries. 

9. The Promoters reserves the right to verify the validity of entries and reserves the right to 
disqualify any entrant for tampering with the entry process. The use of any automated entry 
software or any mechanical, electronic or other means that allows an Entrant to automatically 
enter repeatedly is prohibited and will render all entries submitted by that Entrant invalid. 

10. The winning comment the Eligible Entrant sends must not contain inappropriate language, 
gratuitous violence, sexual references or statements that promote hatred towards an 
individual, race, or community. 

11. The Promoters reserves the right to display, promote or use for marketing purposes any entry 
in the Competition without regards to the comparative exposure of the entry in relation to any 
other entry.  

12. Without limiting the rights granted to the Promoters, the entrant acknowledges the Promoter 
may exercise the non-exclusive right throughout the world to communicate the Comment in 
whole or in part to the public on any media platform. 

13. The participants acknowledge that their comment may be edited or adapted at any time by the 
Promoters in order to:  

i. ensure it meets any legal or classification requirements or to avoid any breach of 
law; 

ii. use for promotional purposes; and/or 

iii. use on other media platforms 



DETERMINATION OF COMPETITION WINNERS AND THEIR PRIZES 
 
14. The winners will be selected at 12:00PM AEST between 4th October 2018 to 17th October 

2018. Eligible Entrants that have completed the Entry Requirements are eligible to win. The 
selection will take place at Circul8 Communicate premises at; The Trophy Room, 545 South 
Dowling St, Surry Hills, NSW 2010. 

The winner (“Winner”) of the prize (“Prize”) comprising of; 

i. X1 $50 iShop Changi Voucher to spend at  iShopChangi.com 

ii. The promo code is only valid in a single transaction on iShopChangi.com 

iii. The promo code is only for bona fide outbound, inbound and transit passengers 
travelling through or arriving in Singapore Changi Airport. 

iv. The promo code is valid till 28 February 2019 (2359hrs, Singapore time), while 
stocks last 

v. The promo code is valid for one-time use per customer, are non-exchangeable, 
and cannot be used in conjunction with any other promotions, offers, eVouchers etc. 

vi. The promo code is considered redeemed if the customer cancels the order. 

vii. The promo code is not valid with selected products/brands, such as the Changi 
Airport Gift Cards 

viii. Changi Airport Group (Singapore) Pte Ltd (“CAG”) reserves the right to terminate 
the promotion at any time, or to amend, vary or delete any of these terms and conditions from 
time to time without notice. 

ix. CAG’s decision on all matters relating to this promotion will be final and binding on 
all participants 

x. There will only be ten (10) iShopChangi vouchers to be won.  

15. The Winner will be notified by Changi representative via email and will be provided with 
voucher codes.  

16. Photo identification (e.g. a Driver’s License, passport) will be required to verify the winner is an 
Eligible If for any reason the Winner is unable to accept the prize as stated for the dates 
indicated, the winner will forfeit the prize and no compensation will be given in lieu. If any part 
of the Prize is unavailable, the Promoters, in its sole and absolute discretion, reserves the right 
to substitute the Prize (or that part of the Prize) with any alternative prize. If the prize is 
unavailable the Promoters are able to substitute a prize to equal or greater value subject to 
relevant state and territory regulations. 

WINNER SELECTION DATES & PUBLICATION DATES 

17. The Winner selection will take place between 4th October 2018 and 17th October 2018.  

18. The Winner has 10 days to claim the Prize from point of first contact. If the Winner does not 
then a new Winner will be selected.  The Promoter reserves the right to re-select in the event 
of any Eligible Entrant not claiming the Prize. If the Prize remains unclaimed or forfeited 
through ineligibility or otherwise, the Promoters will conduct a further selection for all 
unclaimed prizes, at the same time and place as the original selection, on 4th October 2018. 
The Winner, if any, will be notified via email.  

ENTRY VERIFICATION AND ENTRANT DISQUALIFICATION 

19. If selected as the Winner an Eligible Entrant must deliver to the Promoters (by a means 
determined by the Promoters) evidence of any documents the Promoters may request 

http://ishopchangi.com/
http://ishopchangi.com/


establishing eligibility to enter and win, including evidence of residence and photo identification 
and knowledge of the email recipient that the entry was submitted and proof of the validity of 
this email address. The Promoters may make one or more requests for such documents. Once 
the identity of documents available is established, an Eligible Entrant must deliver requested 
copies within 7 days of being asked to do so.  

20. The Promoters may, at its absolute discretion, declare any or all entries made by an Eligible 
Entrant invalid if the Eligible Entrant: fails to establish their entitlement to enter the Promotion 
to the Promoter's satisfaction; or in the Promoter's opinion, tampers with the entry process or 
benefits from such tampering; or  uses falsified email addresses or non-personal email 
addresses or where the entrant does not know or have personal dealings with the email 
recipient or in the Promoter's opinion, submits an entry which is not in accordance with these 
Conditions.  

FORFEITURE AND RETURN OF PRIZES 

21. If an Eligible Entrant breaches their obligations under these Conditions or any agreement with 
the Promoters, the Promoters may determine that the Eligible Entrant has forfeited their Prize.  

22. The Prize is not transferable, exchangeable or redeemable for cash. It is non-refundable and 
cannot be altered in any way and cannot be taken in parts. 
 

GENERAL 

23. The Promoters takes no responsibility for the value of the Prize depreciating between the start 
of the Competition and receipt of the Prize. 

24. If for any reason the conduct or operation of the Competition is interfered with or disrupted in 
any way (including by vandalism, power failures, natural disasters, acts of God, civil unrest, 
strikes, computer bugs or viruses, tampering or technical failures), the Promoters reserves the 
right to cancel, terminate, modify or suspend or recommence the Competition.  

25. The Promoters assume no responsibility for: any error, omission, interruption, or delay in the 
operation or transmission of any communication sent to (or by) the Promoters or any Eligible 
Entrant,  any theft, destruction or unauthorized access to, or alteration of such 
communications; any problem with, or technical malfunction of, any computer system or other 
equipment used for the conduct of the Promotion; any incorrect or incomplete information 
which may be communicated in the course of the administering this Promotion (whether as a 
result of one of the foregoing causes or otherwise). 

26. All of the Promoter’s decisions are final and no correspondence will be entered into. 

27. The Promoters accepts no responsibility for any tax liability incurred as a result of an Eligible 
Entrant participating in the Competition. Eligible Entrants should obtain independent tax and 
financial advice.  

28. Except as specifically set out herein and to the maximum extent permitted by law, all 
conditions, warranties and representations expressed or implied by law are hereby excluded. 

29. To the full extent permitted by law, the Promoters, its associated companies and agencies 
and any of their personnel (the "Relevant Parties") exclude all liability for any loss (including 
any damage, claim, injury, cost or expense) which is suffered or incurred by any Eligible 
Entrant in connection with the Promotion or its prizes, including: any indirect, economic or 
consequential loss; any loss arising from the negligence of a Relevant Party;  any liability for 
personal injury or death. Nothing in these conditions is intended to exclude, restrict or modify 
an Australian Entrant’s rights under the Competition and Consumer Act 2010. 

30. If any provision of these conditions is held to be illegal, invalid, void or otherwise 
unenforceable, it shall be severed from the remaining provisions, which shall continue in full 
force and effect. 



PRIVACY 

31. Eligible Entrants' personal information will be collected by or on behalf of the Promoters to 
enable it to administer the Competition. The Promoters will not sell personal information to 
other organisations. The personal information of the Winner may be provided to others 
assisting in the conduct of the Competition, including deliverers. Persons may contact the 
Promoter by communication addressed to Elise Tay at the address in condition 1 to request 
access to, or corrections of, any of their collected personal information that is held by the 
Promoters. If an Eligible Entrant does not provide accurate personal information the 
Promoters may determine that they are not eligible to win the Prize. 

LAWS 

32. The laws of Australia apply to the Competition to the exclusion of any other laws. Eligible 
Entrants submit to the exclusive jurisdiction of the courts of Australia. 

33. The Eligible Entrant agrees to indemnify the Promoters and its associated entities, officers, 
employees, and agents against all liabilities, expenses, losses, claims, damages and costs 
arising out of or in connection with: 

i. the Eligible Entrant’s participation in the Competition; or 

ii. the use of the Eligible Entrant’s Entry 

 


